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The provided electronic services

Apply for People of Determination ID

Through this service, you can request for

1. Apply for People of Determination ID
2. Request People of Determination ID
Renewal
to benefit from the discounts and
exemptions and facilities in various
entities in Abu Dhabi

. /

SN NSNS

L=l a ol & i wigo

AN NNAANNANNNANS AN NN AN
NN
) A ANANIKAAARIARNA N AN AN
. o a g A 3” NSNS NN NS
—_— ANANANAAAANNAAAANNN)
Zayed Higher Organization
for People of Determination I

AN NN

ose who deserve

ing permit of people

of determination
situations

Intellectual Disability , Autism /

to submit application of issuing
|.lowpe‘zaple of determination card

Spectrum Disorder, Physically
Impaired, Multiple Disability,

ual Impairment , Psycho
motional Disorders

Through this service, An application of the following Name of service:

could be submitted: « Anappl £ g people of d inadian card
to utilize from d i 1 facilities in

several authorities of Abu Dhabi.

Service providing centers:
« Managing the services of people of determination-
Abu Dhabi.

Communication channels for getting
the service:

« E-service in the institution website,

« The smart application

Steps of getting services:

« Submitting application and the required documents by the
available channels.

« Delivering approval or refusal by phone call or by SMS
service.

The required documents:

1. Copy of the medical report or the

comprehensive assessments did not last
+ Receiving the electronic card from the website through X more than one year
 digital

— ——
Categories of customers:
« Individuals

Conditions of getting service:
« The service recipient should be one of the
people of determination.

The required fees
« Free

Service beneficiaries (the targeted category) :
« Citizen

* Resident
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Special discount for people of

determination

30% discount for families of people

of determination

AL ASIMA EQUESTRIAN CLUB

Discount 50% for all Du

packages

Membership in Armed Forces

hotel and club
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ARMED FORCES OFFICERS CLUB & HOTEL
Armed Forces
Hotel and Club

Discount of 10% for shipping
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*Granting card of “Absher”

*The priority of reserving appointments. * Free Parki“g for one hour

*Shortening the waiting period for ® Private counters in airports

doctors consultations.

*Phone number specified for reserving

times and query

SEHA (
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Abu Dhabi Health
Services, Co. - SEHA

Discount of 15-55% for

travelling tickets
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ABU DHABI AIRPORTS COMPANY

Abu Dhabi Airports Company

*Granting Fazaa card Digital Documents
*Review merits of Fazaa card by downloading

the smart application FAZAA or by electronic

link www.fazaa.ae E f § !

Ministry of Interior Social Security Department



http://www.fazaa.ae/
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parking permit for people of determination

people of determination can apply fora
parking permit for the people of determination.
1. Apply for new POD Parking Permit

2. Add Vehicle for existing POD Parking Permit

3. Replace/Change Vehicle on existing POD Parking
Permit

4. Replacement of lost Permit

5. Renew POD Parking Permit

For citizens and residents to use the parking
spaces designated for people of determination,
To facilitate the mobility process,

Disabilities eligible for the issuance of parking
permits for people of determination are:
(Intellectual Disability , Autism Spectrum
Disorder, Physically Impaired, Multiple
Disability, Visual Impairment, Deaf-Blind
Disability ,Psycho / Emotional Disorders)
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Zayed Higher Organization for People
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*The service of transferring passengers by public buses

1.People of determinations can move without limitation in
Abu Dhabi City buses, its suburbs free by using smart card
of buses.(hafilat)

2.Buses equipped for boarding and descending people in
wheelchair

®Parking management services

1.Free parking for people of determinations as the permit's
holders are exempted from parking fees in all parking
provided stopping vehicle correctly in its specified places.

BService of transferring passengers in ferries

1.people of determination, and their companions are
exempted from using ferries of department of transport.
exempted

BThe service of traffic (Abu Dhabi Toll Gate)

1.people of determination are exempted from Abu Dhabi
Toll Gate

set up and activate your account with ‘Darb’
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INTEGRATED TRANSPORT CENTRE

Department of transport- Integrated transport center

Our vision: Equivalent rights that deepen happiness and social empowerment for people of determination.
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Priority to complete transactions
Exemption from renewing the identity
card and passport (UAE National)
Complete their travel procedures
Private parking

Private counter

Special mobility chair

A private waiting room
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FEDERAL AUTHORITY FOR IDENTITY & CITIZENSHIP

Federal Authority for Identity and Citizenship

1.
2.
3.
4.
5.
6.
7.

Shangri-La Hotel

The Fairmont Hotel
Hilton Hotel

The Ritz-Carlton
Dusit Thani Hotel
Jumeirah Hotels chain

Rotana Park Hotel
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ABU DHABI POLICE

Abu Dhabi Traffic Department

B

Allocating special parking spaces for people of determination directly next to the center's gate.
Allocating a special counter for people of determination and excluding them from the role.

External Traffic Department

WP

Providing a special office for the center to serve people of determination through which restrictions and violations can be settled
Priority is given to people of determination in completing transactions through the queuing system (Q-System).

A wheelchair was provided to transport them within the department to complete their transactions.

Assigning an employee to serve people of determination while they are outside the administration building, as well as providing
a special parking for them

Al Dhafra Region Traffic
Department

A special counter has been allocated for people of determination
A wheelchair was provided to transport them within the department to complete their transactions.

ABU DHABI POLICE
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Our vision: Equivalent rights that deepen happiness and social empowerment for people of determination.




“Zayed Higher Organization
for People of Determination

=Vl

etisalat

eLife Family Value Pack of TV, Internet
and Telephone

50% discount on monthly package rental

At EtisalatBusiness Centre

IHome Telephone

50% discount on monthly package rental

At EtisalatBusiness Centre

Home Internet Packages

50% discount on monthly package rental of 512Kbps, 1Mbps, and
10Mbps packages

At EtisalatBusiness Centre

Prepaid Mobile Data Packs

50% discount on the following packs: 1. One-time data packs of
1GB, 3GB, 5GB, 7GB, 10GB, 20GB, 25GB 2. Recurring data packs
of 1GB, 3GB, 5GB, 7GB, 10GB, 20GB

Dial *170# and follow the menu options

Postpaid Mobile Data Packs

50% discount on the 1GB, 3GB, 5GB, 7GB, 10GB, 20GB, 100GB

Dial *170# and follow the menu option

Internet Calling Plan for Mobile

Free subscription to Internet Calling Plan for Mobile and eLife while

Via theMy Etisalat UAE appor by

using BOTIM or C'Me apps. For info about the service clickhere.

texting "ICP" to 1012

www.zho.ae Q@) @ Ao

Etisalat

Our vision: Equivalent rights that deepen happiness and social empowerment for people of determination.



https://www.etisalat.ae/en/storelocator.jsp
https://www.etisalat.ae/en/storelocator.jsp
https://www.etisalat.ae/en/storelocator.jsp
https://www.etisalat.ae/en/c/mobile/plans/internet-calling-plans.jsp
https://www.etisalat.ae/en/c/mobile/my-etisalat-uae-app.jsp
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